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What is Robotic Process 
Automation (RPA)
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From manual tasks to automation

• 21st century

• − Service manufacture

• − Automated service center

• − Humans co-working with software robots

20th century

− Product manufacture

− Automated product factory

− Humans co-working with physical robots
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Myths around RPA
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1. is RPA really about processes?

2. RPA and AI will replace humans

3. RPA is only about cost reduction

4. RPA is all hype and won’t last

5. RPA can be implemented without 
involving IT

6. RPA is just a super macro and already 
exists

7. RPA doesn't require programming 
skills

Myths
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1 – is RPA really about processes?
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RPA only takes the robot out of humans
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RPA reduces costs and brings value
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RPA will last for years!



15

Business and IT work together
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RPA is much more than a super macro!
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Building sustainable automation requires 

development skills almost from the beginning
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Use Cases for RPA
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Tools used in SAP Intelligent RPA



20

RPA core functions
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Along with SAP IRPA
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• Business Value of SAP Intelligent RPA
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RPA in Healthcare Can Cater to Current COVID-19 Situation

Common RPA Use Cases in the Healthcare Industry

❖ Simplify patient appointment scheduling.

❖ Speeding up account settlements.

❖ Streamlining discharge instructions.

❖ Effective management of claims.

❖ Improve treatment cycles.

70% Wait time or delay in Test Results

60-70% increase in need for medical equipment

40-50% Increased in manufacturing of medicines to meet global needs

90% of insurance companies do not have the ability to adjudicate the COVID-19 

Claims
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How Does RPA Help in the Retail Sector?

Distributed order 
management and 

fulfillment

Supply chain 
collaboration and 

automation

Contactless 
payments

Accelerating 
supplier 

onboarding

Handling surge in 
employee job 
applications
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Business Values of SAP Intelligent RPA

IMPROVE 
OPERATIONS

INCREASE 
SERVICE 
QUALITY

INCREASE 
COMPLIANCE

REDUCE CYCLE 
TIMES

GATEWAY TO 
ARTIFICIAL 

INTELLIGENCE
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Purchase order creation with SAP IRPA
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Demo Video
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1. Humans are co-working with robots

2. Attended/unattended projects

3. Myths were debunked…

4. IT and business work together

5. RPA augments humans

6. Desktop agent

− Digital assistant for attended bots

− Digital worker for unattended bots

Key Takeaways

7. Cloud factory

− Orchestrate and monitor process 

automation

− Manage environnent, hiérarchies, 

script packages

8. Desktop studio

− Complete and powerful IDE

− Project design, specification, and 

test
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SAP Process Automation

SAP Intelligent Robotic Process 
Automation | SAP Community

• Enter Next-Level Bot Building with SAP Intelligent RPA 2.0

• What’s New with Bot Building in SAP Intelligent RPA

• Business Process Automation in SAP S/4HANA with SAP 
Intelligent RPA

• SAP Intelligent Robotic Process Automation in a Nutshell

To Follow up

https://community.sap.com/topics/intelligent-rpa
https://open.sap.com/courses/rpa5
https://open.sap.com/courses/rpa4/resume
https://open.sap.com/courses/rpa3/resume
https://open.sap.com/courses/rpa1/resume
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